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What Will I Learn?
In this lesson, you will learn to:

• Demonstrate effective team-building skills
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Why Learn It?

What if you were the only worker at a restaurant? You 
had to greet the customers, seat them, take their 
orders, prepare their food, deliver their food, produce 
their bill, take their money, give them change, and 
thank them for coming! That would be exhausting and 
you might not have many customers because the 
service would be unsatisfactory. 
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Why Learn It?

A restaurant is a team effort. Different people perform 
different roles, all in the hope that customers will feel 
welcome, enjoy their food, and come back to the 
restaurant again. In school and in the workplace, you 
will have many opportunities to work as a team. This 
requires successful interaction with others. Learning 
to be a productive member of a team will allow you to 
accomplish complicated or difficult tasks effectively 
and efficiently. 
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Tell Me / Show Me
Working in teams can be fun if the 
members share common goals and 
experiences. At the same time, successful 
teams are composed of members who 
have different skills and interests that 
complement each other.
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In this lesson you have learned to:

• Demonstrate effective team-building skills

Summary
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Summary
Practice Guide

The link for the lesson practice guide can be 
found in the course outline.


